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Technical Bulletin CS-19-09

Cleaning Versity Products

Your Versity smartphone and accessories are constructed for durability in a workplace
environment. Follow these guidelines to maximize its expected lifetime.

Caution: Do not disassemble

There are no serviceable parts in the smartphone or chargers. You should not open
the smartphone case nor disassemble the charger. Doing so will void your
warranty.

Versity smartphones and associated chargers are covered by this document. The strongest and
most resilient plastics available today are used on Versity devices to ensure they can stand up
to normal use in the most demanding environments.

This document offers guidelines for the cleaning and disinfecting of Versity products but these
guidelines do not replace manufacturer directions for using specific products. Given the variety
of products available and the range of procedures employed, use your best judgement to
establish a routine that will suit your environmental requirements.

Cleaning Guidelines

Versity smartphones

The smartphone has an IP68 rating. This means it can withstand unintentional dust ingress and
submersion in water. Do not deliberately expose to liquids, steam or other corrosive
environments that may result in permanent damage to the unit in the process of cleaning it.

e Remove the smartphone from a charger and turn it off. You may remove the battery and
clean it separately following these guidelines, taking care not to erase the label.

e Never immerse the smartphone or battery in liquid.

¢ Do not spray any solution directly onto the smartphone. Dampen a cloth and wipe
instead. Do not allow liquid to pool on the plastic.

o Take care not to exert undue pressure on the electrical contacts on the bottom of the
phone, inside the battery compartment or on the battery itself.
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o Pre-treated cloths and towelettes for glass products may be used to clean the glass
screen and scanner window.

o For light to heavy soil: Wipe the smartphone surface with a water-dampened cloth or
paper towel to remove most films or residues. If the soiling is too stubborn for plain
water, a mild detergent solution, Lysol, isopropyl alcohol, or diluted bleach (10% or less)
may be used on the plastic.

o Do not use a bleach solution on battery contacts.

e For disinfecting: Most standard medical-grade cleaning wipes using quaternary
compound cleaning agents are acceptable. When used according to manufacturer
directions they will not degrade Versity plastics. See the list below.

e Fortight places, use a moistened (never wet) cotton tipped applicator. Remove any left
over lint that may cling to the surface.

o Versity has been approved for UV cleaning equipment when used according to
manufacturer instructions.

¢ Should the headset connector become dirty, you may experience a scratchy or
intermittent signal. If available, blow compressed air into the connector to clear debris.

e Take care not to exert undue pressure on the glass screen or on the electrical contacts
on the smartphone, Battery Pack or charger.

e Do not mix cleaning agents. The combined effects of cleaning agents are unknown.
Mixing chemical agents could seriously degrade the construction of the smartphone
making it susceptible to damage, even with normal use.

e Do not use these products to clean your Versity smartphone:
o Do not use furniture polishes, waxes, or plasticizer-based cleaners (ArmorAll®, etc.).
o Do not use lanolin, aloe, glycerin, or other skin care products.

o Do not use hand sanitizers to clean Versity or handle Versity when hands are wet
with sanitizer solution.

o Do not apply any solvent such as acetone, mineral spirits, etc.

e Allow the smartphone to air dry. It may be wiped with a soft dry cloth to hasten dry time.
Be sure electrical contacts are completely dry. When fully dry you may Re-insert the
battery, insert the smartphone into the charger or power it on.

Versity chargers

Plastics used in charger manufacturing process are different than those used for the Versity
smartphone and are not designed to withstand rigorous disinfection. That said, here are
guidelines for cleaning chargers:

¢ Remove the smartphone and battery from the charger. Unplug the charger.

¢ Never immerse the charger in liquid.
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o Do not spray any solution directly onto the charger. Dampen a cloth and wipe instead.
Do not allow liquid to pool on or in the plastic.

o Do not use a bleach solution on battery contacts.

o Take care not to exert undue pressure on the electrical contacts on the charger and
avoid bending the contacts.

¢ For light to heavy soil: Wipe the charger surface with a water-dampened cloth or paper
towel to remove most films or residues. If the soiling is too stubborn for plain water, a
mild detergent solution, Lysol, isopropyl alcohol, or diluted bleach (10% or less) may be
used on the plastic.

e For battery contacts, use a moistened (never wet) cotton tipped applicator and rub
gently. Remove any left over lint that may cling to the surface.

o Never use these products to clean your Versity charger:
o Do not use furniture polishes, waxes, or plasticizer-based cleaners (ArmorAll®, etc.).
o Do not use lanolin, aloe, glycerin, or other skin care products.

o Do not use hand sanitizers to clean chargers or handle the charger when hands are
wet with sanitizer solution.

o Do not apply any solvent such as acetone, mineral spirits, etc.

o Allow the charger to air dry. It may be wiped with a soft dry cloth to hasten dry time. Be
sure electrical contacts are completely dry. When fully dry you may plug it in and re-
insert the battery and/or smartphone.

If Versity gets wet

If your smartphone interior gets wet, do not try to accelerate drying with the use of an oven or a
dryer as this will damage the smartphone and void the warranty. Instead, do the following:

1 Immediately power off the smartphone and remove Battery Pack.
2  Shake excess liquid from the smartphone.

3 Place the smartphone and Battery Pack in an area that is at room temperature and has
good airflow.

4  Let the smartphone and Battery Pack dry for 72 hours before reconnecting the Battery
Pack and/or powering on the smartphone.

If the smartphone does not work after following the steps listed above, contact your system
administrator.
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Information about Cleaning Products

Products listed here are standardly used in medical environments for cleaning and disinfecting.
They are considered safe when used according to solution strength and manufacturer
instructions. New products are being introduced constantly and generally have similar
ingredients. Always follow manufacturer guidelines when using a cleaning product.

Liquid cleaning products and wipes

Generic products

Hydrogen peroxide

Bleach

Isopropyl Alcohol
DO NOT EXCEED SOLUTION PERCENTAGES

Product Solution strength

Use a 3% solution

Use a 10% solution (Sodium Hypochloride 0.55%)

Not for use on metal charging contacts.

Brand name products

AZOWIPE™
Brulin BruTab 6S® Tablets
Clinell®© Universal Wipes

Clorox®© Dispatch Hospital Cleaner Disinfectant
Towels with Bleach *

Clorox© Formula 409® Glass and Surface
Cleaner

Clorox®© Healthcare Bleach Germicidal Wipes *
Clorox®© Healthcare Hydrogen Peroxide Wipes

Clorox© Healthcare Multi-Surface Quat Alcohol
WipesDispatch® Hospital Cleaner with Bleach

Diversey© D10® Concentrate Detergent
Sanitizer

Diversey© Dimension 256 Neutral Disinfectant
Cleaner

Diversey© Oxivir® Th Wipes

Diversey®© Virex lI® 256 One-Step
Disinfectant Cleaner

Medipal© Alcohol Wipes
Metrex© CaviCide®
Metrex© CaviCidel®
Metrex© CaviWipes™
Metrex© CaviWipesl®
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Use a 91% solution

OXivir®

PDI© Easy Screen® Cleaning Wipe

PDI© Sani-Cloth AF3® Germicidal Disposable
Wipe

PDI© Sani-Cloth® Bleach Germicidal
Disposable Wipe *

PDI®© Sani-Cloth® HB Sani-Germicidal
Disposable Wipe

PDI®© Sani-Cloth® Plus Germicidal Disposable
Cloth

PDI© Super Sani-Cloth® Germicidal Wipe
Progressive®© Products Wipes Plus

Sani© Professional Disinfecting Multi-Surface
Wipes

Sani-Hands® Instant Hand Sanitizing Wipes

SC Johnson® Windex® Original Glass Cleaner
with Ammonia-D

Spartan© Hepacide® Quat Il

Sterets© Alcowipe®

Steris© Coverage Plus Germicidal Surface
Wipes

Veridien© Viraguard

Windex® Glass Cleaner
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UV cleaning technology for mobile devices

In a medical environment, germicidal UV-C is employed as an additional safeguard
against Healthcare-Associated Infections/Hospital Acquired Infections (HAIs). Although
ultraviolet light destroys viruses, bacteria and spores it also may damage plastics.
Spectralink labs conducted extensive testing to determine the durability of Versity when
exposed to UV-C.

Versity was tested against a UV-C chamber—the AUVS KR615—specifically designed
for disinfecting mobile devices under hospital disinfection protocols. Commonly known
as The UV Box, the KR615 was developed and is manufactured by Advanced Ultra-
Violet Systems and is available through Safety Net.

Due to its superior plastic enclosure and precision manufacturing, Versity exceeded
performance expectations and retained full functionality and integrity throughout the
tests. Spectralink therefore approves germicidal UV-C for disinfecting Versity when
used according to both Spectralink and UV-C device manufacturer guidelines.

For more information about The UV Box, please visit Safety Net at
http://www.safetynetamerica.com/products/hand-hygiene-plus/.
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Copyright Notice

© 2019-2020 Spectralink Corporation All rights reserved. Spectralink™, the Spectralink logo and the
names and marks associated with Spectralink’s products are trademarks and/or service marks of
Spectralink Corporation and are common law marks in the United States and various other countries. All
other trademarks are property of their respective owners. No portion hereof may be reproduced or
transmitted in any form or by any means, for any purpose other than the recipient’s personal use, without
the express written permission of Spectralink.

All rights reserved under the International and pan-American Copyright Conventions. No part of this
manual, or the software described herein, may be reproduced or transmitted in any form or by any
means, or translated into another language or format, in whole or in part, without the express written
permission of Spectralink Corporation.

Do not remove (or allow any third party to remove) any product identification, copyright or other notices.

Notice

Spectralink Corporation has prepared this document for use by Spectralink personnel and customers.
The drawings and specifications contained herein are the property of Spectralink and shall be neither
reproduced in whole or in part without the prior written approval of Spectralink, nor be implied to grant any
license to make, use, or sell equipment manufactured in accordance herewith.

Spectralink reserves the right to make changes in specifications and other information contained in this
document without prior notice, and the reader should in all cases consult Spectralink to determine
whether any such changes have been made.

NO REPRESENTATION OR OTHER AFFIRMATION OF FACT CONTAINED IN THIS DOCUMENT
INCLUDING BUT NOT LIMITED TO STATEMENTS REGARDING CAPACITY, RESPONSE-TIME
PERFORMANCE, SUITABILITY FOR USE, OR PERFORMANCE OF PRODUCTS DESCRIBED
HEREIN SHALL BE DEEMED TO BE A WARRANTY BY SPECTRALINK FOR ANY PURPOSE, OR
GIVE RISE TO ANY LIABILITY OF SPECTRALINK WHATSOEVER.

Warranty

The Product Warranty and Software License and Warranty and other support documents are available at
http://support.spectralink.com.

Contact Information

US Location Denmark Location UK Location

+1 800-775-5330 +45 7560 2850 +44 (0) 20 3284 1536
Spectralink Corporation Spectralink Europe ApS Spectralink Europe UK

2560 55th Street Bygholm Soepark 21 E Stuen 329 Bracknell, Doncastle Road
Boulder, CO 80301 8700 Horsens Bracknell, Berkshire, RG12 8PE
USA Denmark United Kingdom
info@spectralink.com infoemea@spectralink.com infoemea@spectralink.com
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