
 
 
 
 
 

 

www.amcomsoftware.com.au     08 6240 0000     
sales@commtech.com.au 

Commtech Wireless & Polycom Wireless Integration 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Integrated Systems: 

 KWS 300 

 KWS 500 

 KWS 600 v3 

 KWS 1500 

 KWS 2500 

 KWS 6000 

 KWS 8000 

Devices: 

 40xx 

 50xx 

 60xx 

 70xx 

Supported Features: 

 Average message delivery time of 2 secs 

 Receives text based messages 

 Two levels of ring tones based on priority 

 Vibrate mode support 

 Delivery confirmation 

 Acknowledge alarm from handset 

 Cancel alarm from handset 

 Escalate alarms from handset 

 Supports vibrate mode 

 Single screen display of location and type of call 

 Canned response support 

 Receive message whilst on a call 

 Automated dialling support for nurse call and other 
systems 

  

Not all features maybe available on all systems and devices 

“We now have a centrally managed, unified system that is flexible and able to be integrated 
with emerging healthcare and IT technologies [KIRK DECT], and one that gives us local, round-
the-clock technical support. This ensures our system runs flawlessly, messages keep flowing, 
and safety for residents, staff, and visitors remains high.”  
 
Daniel Cruse  
Manager of Information Technology, Ozcare Aged Care 

Commtech Wireless Messaging Middleware 



 
 
 
 
 

 

www.amcomsoftware.com.au     08 6240 0000     
sales@commtech.com.au 

Commtech Wireless & Polycom Wireless Integration 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Integrated Systems: 

 8000 

 SVP Server 

Devices: 

 60xx 

 80xx 

 PTBxx 

 e340 

 h340 

 I650 

Supported Features: 

 Average message delivery time of 2 secs 

 Receives text based messages 

 Ring tones based on priority 

 Vibrate mode support 

 Delivery confirmation 

 Acknowledge alarm from handset 

 Cancel alarm from handset 

 Escalate alarms from handset 

 Supports vibrate mode 

 Single screen display of location and type of call 

 Canned response support 

 Receive message whilst on a call 

 Automated dialling support for nurse call and other 
systems 

 On screen soft key support for responses 
(Messenger only) 

 
 

Not all features maybe available on all systems and devices 
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