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Commtech Wireless Messaging  
Middleware Integration 

 

Fusion Messaging Solutions 
A low cost, low maintenance, easy to manage approach to Messaging ideal for 
aged care sites and smaller facilities.  Fusion is available in either desktop design 
or as a 19” Rackmount solution as a self contained device.  Alarms can be 
received via low level outputs, serial or IP connectivity. 
 
The Event Management Module 
(EMM) is the centralised hub of the 

innovative Fusion series.  The EMM can connect together 
numerous other modules within the range to offer a tailored 
messaging solution.  The “plug and play” nature of the 
equipment ensures that set-up and configuration of the equipment is simple and fast, while 
maintenance can be conducted easily, even by a remote technician logging in over the Internet.  Being 
an embedded application server device, the Fusion series is not reliant on a PC or server environment. 
 
 

Commtech Messenger Solution 
Software based large scale messaging systems designed for larger facilities.  Unlimited users, recipients, 
inputs and outputs make Messenger the ideal messaging solution for large facilities or enterprise level 

event notification strategies.  Messenger is a centralised hub for all 
alarms and alerts within a facility.  Once received the alarms are 
filtered and processed through an advanced rule processing engine 
before being sent out to users of the KIRK or SpectraLink systems, 
providing the right message to the right person at the right time.  
Alarms can be received by Messenger via low level outputs, serial or 
IP connectivity. 
 

Ultimately, the ability to reach mobile team members within seconds improves overall workflow, staff 
productivity, and the comfort and safety of everyone in your facility.  Real-time delivery of important 
alerts to the people who can act on them not only strengthens the efficiency of your operations, but it 
can also save lives. 
 
 

Reporting 
Both Fusion and Commtech Messenger have a comprehensive reporting feature allowing the user to 
dissect events after they have occurred.  The user can accurately pinpoint the source of the alarms, 
whom it was sent to, by which method and the time scales involved. 
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Examples of Vertical Markets Served: 

  

 Healthcare – Acute Care  Education 

 Healthcare – Aged Care/Assisted Living  Agriculture 

 Hotels and Hospitality  Public Buildings 

 Casinos and Gaming  Engineering 

 Retail  Government 

 Emergency Services  Manufacturing 

 Construction  Transportation/Logistics 

 Mining, Ports, Industry  Court Houses 

 And many more........ 
 

 

 
 

 
 

Nursecall 
Patient Monitoring 

Duress Alarms 
Fire Alarms 

Security Alarms 
HVAC 

Building Management 
Alarms 

Locational Tracking 
Movement Sensor 
Machinery Failure 

Evacuation 
Point of Sale 

Valet Call 
 

DECT Telephony 
Wireless Telephony 

Onsite Paging 
Wide Area Paging 

LED Signs 
SMS 

Plasma/LCD 
Email 

Smartphones 
WEB Interface 

Desk Phone 


