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1. Specifications of Tested Systems
Summary of the hardware and software used to perform the integration testing.
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Vendor Information
Brand: ShoreTel Model: ShoreGear 40/8
Interfaces
Type Protocol Hardware Version Software
Version: 8 Build
ShoreGear 40/8 SIP 13.91.8502.0
Handsets
Type Protocol Hardware Version Software
ShoreTel 560 Proprietary IP
ShoreTel 565 Proprietary IP
Wavelink Information
Role: SIP DECT/Gateway Brand: Polycom KIRK Model: KWS6000
Interfaces
Type Protocol Hardware Version Software
Polycom KIRK KWS6000 SIP PCS 03E_ PCS 02_Build 16527
Portable Handsets
Type Protocol Hardware Version Software
4020 DECT 6Ma
4020 DECT 3G
4040 DECT 6Rc
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2. Summary Test Results:
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Comprehensive summary of the features tested. Any further support information can be obtained from
Wavelink Communications Technical Support on 03 9832 4488.

Feature Tested

Compliance

Non Compliance

Comments

Registration and Authentication

No DTMF Heard

Basic Call and CLIP

Missed Call Indication

12 Characters Displayed Only, User not
able to retrieve missed call information

Calling Name Display

Voicemail

Voicemail + Message Envelope

Call Transfer (Consultation)

ShoreTel does not provide MOH, Number
only not name

Call Transfer (Blind)

ShoreTel does not provide MOH, Both
name and number displayed
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Call Hold ShoreTel does not provide MOH
Call Forward (All Calls)* Not Tested
Call Forward (No Answer)* Not Tested
Call Forward (Busy)* Not Tested
Call Waiting Tone
Call Waiting Icon LED Indication
Call Park Not Tested
] ] Not Tested

Call Conference (3 way)

*Call forward are managed through the ShoreTel Call Manager GUI and are not available through DTMF dial tones. Due to this dial limitation
these features were not tested
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